
MAX 4 Tariff Workshop

Thursday, January 5, 2023

Tuesday, January 17, 2023

10:00 a.m. – 11:30 a.m.





Anti-Trust Guidelines

• Topics to Avoid at Meetings

• The following topics are some of the main ones that should not be discussed at meetings attended by CMSA members or staff, 
including meetings or other gatherings sponsored by organizations independent of CMSA.

• 1. Current or future prices of competitors.

• 2. Matters related to prices, such as discounts, credit terms, profit levels, or volume of production or service.

• 3. Wage and salary rates, equipment prices, or other actual costs of individual companies, since these costs are an 
element of price.

• 4. Dividing up, allocating, or rationalizing markets, bids, geographic areas, types of business, or customers among 
competitors.

• 5. Refusals to deal with suppliers, customers, or other competitors. For example, if a group of motor carriers were to 
agree to boycott a supplier of diesel fuel for the purpose of forcing that supplier to lower its prices, such an agreement could
run afoul of the antitrust laws. Critiques of supplier products or customer practices can also raise the danger of being 
construed as an unlawful group boycott and should be conducted only after consultation with counsel. Such discussions may 
be permissible where efficiencies will be achieved through the exchange of ideas and where precautions are taken to avoid 
the inference of an agreement to deal with suppliers or customers only on certain terms.

• If a member brings up a subject of doubtful legality for discussion at a meeting, he or she should be told immediately that the subject is not a proper one for discussion.  The CMSA 
staff representative or any member present who is aware of the legal implications of a discussion of the subject should attempt to halt the discussion.  If the subject of prices, costs, or 
other competitive practices is raised by others at the meeting, you must disassociate yourself unequivocally from the discussion.  If necessary, you must leave or halt the meeting.



2023 MAX 4 Tariff

A link to the 2023 Maximum Rate Tariff 4 has been emailed to all CMSA 
member companies.

It is also available on our website. Accessible from our home page 
www.thecmsa.org 



Tariff Recent History

• On July 1, 2018, SB 19 (Hill) Transferred regulation of 
Household Goods Movers from the California Public 
Utilities Commission (CPUC) to a Bureau within the 
California Department of Consumer Affairs (DCA) then 
called the Bureau of Electronics and Appliance Repair, 
Home Furnishing and Thermal Insulation (BEARHFTI) – a 
bureau that even our lobbyists, engaged daily in state 
agency business, had never heard of. 

• As a result of the efforts of CMSA, legislation, SB 1483, was 
put forth that changed the name of the Bureau to one 
much more reflective of their new mission – the Bureau of 
Household Goods and Services (BHGS).



Tariff Recent History - 2

• The 2023 MAX 4 Tariff is the Bureau’s 5th MAX 4 Annual 
Rate review – and after a rocky start in late 2018 (story of 
no changes for the first 5 years) we have developed a very 
strong working relationship relative to the modification 
and review of the annual Tariff.

• The Bureau will not mail you a copy of the Tariff.



Important Note

• Each year the Bureau of Household Good Services (BHGS) will 
issue a complete tariff – previously, the California Public 
Utilities Commission (CPUC) only produced the individual tariff 
pages that contained revisions.

• Unlike the CPUC the Bureau never liked the idea of having a 
Tariff with revised pages. Even during the legislative transfer 
process, they couldn’t get their head around a Tariff that had a 
5th revised page 23, a 16th revised page 24, and a 3rd revised 
page 25. They asked if they could just develop a new Tariff 
every year. Our response was that we were good with that as 
long as we were involved and notified of any and all changes. 
And we have been.





Summary of Substantive Revisions

The Tariff increase for 2023 is 6.4%. This includes packing material for a 3rd year, which will 
continue to be part of regular increases in the future. Almost all rates (unless currently less than 
$0.10) were increased this year. 

Important Change – requested by CMSA and approved in 2022:

Item 136 #7 & 8 Previously stated: 

When Full Value protection is ordered in writing by the shipper, the mover shall guarantee either 
replacement, reimbursement for full replacement cost, or satisfactory repairs of article(s) lost or 
damaged while in the mover’s custody, up to the declared value (see NOTE 4).

It now states (reflective of the code): 
When Full Value protection is offered by the mover and ordered in writing by the 
shipper, the mover shall guarantee either replacement, reimbursement for full 
replacement cost, or satisfactory repairs of article(s) lost or damaged while in the 
mover’s custody, up to the declared value (see NOTE 4).







(805)481-0118





Historic Revisions

Item 340, (Important note related to the 2021 Tariff: 

Container Rates had not changed since 2011. They are 

once again on an annual adjustment schedule.



Historic Revisions - continued

Item 470, “Important Information…,” page 88, made “Do not 
ship jewelry, money, important papers or other valuable 
personal articles unless you make written arrangements 
with the mover. It is best to carry these items with you,” a 
separate paragraph and bolded. This information is 
important for consumers to consider, and it was buried at 
the end of a paragraph at the end of a page.

Item 470, page 89, made “Before your move begins, the 
mover must fill in the Not to Exceed Price on the 
Agreement, and both you and the mover must sign it,” its 
own paragraph and bold for the same reasons as above.



Historic Revisions - concluded

Item 470, page 93, bolded “The Bureau has no authority to 
compel movers to settle claims for loss or damage and will 
not undertake to determine whether the basis for, or the 
amount of, such claims is proper, nor will it attempt to 
determine the mover's liability for such loss or damage.” 
While BHGS could cite for failure to follow the claim process, 
many consumers contact regulators expecting them to 
resolve their claims. Settlement is outside their authority.





Tariff Layout

• The MAX 4 is set out in 4 Sections

1. Rules

2. Territories 

Greatly simplified from the past as a result of our 
Tariff Simplification Application.

3. Rates

4. Documents



Not to Exceed (NTE)

• Every regulated job requires an NTE on the Bill of Lading 
before the first item is packed or moved.

• 19245. (2) The dollar amount for the transportation of 
household goods and personal effects and additional 
services may not be preprinted on any form, shall be just 
and reasonable, and shall be established in good faith by 
the household mover based on the specific circumstances 
of the services to be performed. 



Important Note

o

I. For transportation services provided by a household mover, the 
“Not To Exceed” amount set forth in the notice and the 
agreement between the household mover and the consignor 
shall be the maximum total dollar amount for which the 
consignor may be liable for the transportation of household 
goods and personal effects and any additional services ordered 
by the consignor, including any bona fide change order 
permitted under the rules and regulations administered by the 
bureau, and agreed to by the consignor before any goods or 
personal effects are moved from their location or any other 
services are performed. 



Hourly vs. Weight and Mileage Basis

• ITEM 310 – (Weight and Mileage based Rates) can be 

applied on any shipment traveling on a public road. 

Generally used for shipments over 100 miles.

• ITEM 320 – (Hourly Rates) Rates named in this item apply 

for shipments transported for distances of 100 miles or less.





An 8,000 lb. shipment going
380 miles @ a maximum rate 
of $71.45 cwt

80 x $71.45 = $5,716.00



2022 Rate
A                         B

$204.20              $187.70





Do you know?

• Are movers required to charge double drive (between 
points A and B) on a local move?



Answer 

• No – they are allowed to charge double drive

• Important reminder:

• A Maximum Rate Tariff sets a Ceiling but no floor.

• Any charge from Zero up to Maximum is allowed.



Do you know?

• Valuation (it is not insurance so no can’t not sell it and use 
the rational that you don’t have an insurance license.) 
Question – can you just offer .60c per lb. per article and 
tell consumers to go elsewhere for coverage?



Answer

• NO – not offering required valuation options to your 
shipper will result in you providing $20,000 of ACV at no 
charge!

• Your valuation rates for all provided options must be filled 
out on all paperwork. Even if shipper has clearly indicated 
that they want 0.60c per lb. per article on paperwork. 

• Failure to list rates on paperwork is indication that offer 
has not been made.



Question

• Why can’t I just charge what I want? 

• My expenses are high, and/or I don’t feel market 
pressure!



Answer

• The good news is you can, if your job meets the following 
criterion:

• Procedure Permitting a Household Mover to Deviate from Maximum Rate

• Authority. Section 19253.2 provides, “[t]he bureau may establish procedures by which any 
household mover may charge or collect a greater rate than the maximum rate established 
under this chapter.”  B&P Code §19253.2 replaced PU Code §5193 that referred to, “specific 
procedures approved by the commission in its Decision 92-05-028.”

• The elements:  (1) After an inspection of the shipper’s goods, 
(2) no less than 3 days before the scheduled move, (3) the 
carrier provides the shipper, (4) a written estimate, (5) in MAX 
4, Item 108 compliant form, (6) that indicates that the rates 
exceed the maximum fixed rates (7) and show by how much.



Flat Rate Charges
MAX 4 Tariff - item 108 Exception to 2(a)

EXCEPTION to 2(a): If the mover and shipper agree, the amount of the Estimate 
will be both the maximum and minimum amount due for services described in 
the Estimate, the amount charged will be the amount of the Estimate. 
Agreement between the mover and shipper must be noted on both the 
Estimate and the Agreement by the mover applying minimum weights, hours, 
or dollar amounts, producing a price equal to the total Estimated Cost of 
Services. In this case, weighing the load or recording hours is not required.

The number one benefit to the shipper is very simple and among the best -
Price Certainty!





Core Principles

I. Transparency 

A. Viewable tariff 

B. Rates on all documents

II. Price Certainty 

A. Not To Exceed (NTE) on all jobs

B. Change Order requires material changes 
by shipper



Core Principles - continued

III. Any document required by this section may 
be in an electronic form, if agreed upon by 
the household mover and the customer. 

IV. Household mover shall retain copy of all 
signed documents for at least three years 
from date signed



Important Information

Regarding CHP’s recent citations and their position that a MCP is 
required of all BHGS permitted movers now that we are not regulated 
by the CPUC. 

As a result of CMSA’s request of BHGS, DMV has come back with a 
legal opinion (in line with our position) that CAL- T permitted movers 
are not required to have a MCP (for regulated work). They have 
shared that opinion with BHGS and the CHP, but state agencies do 
not share legal opinions with outside parties. Therefore, BHGS legal is 
working on a document that they can share with us, and we can 
have movers place in truck cabs. 



CMSA Member,

After a year of effort, we are pleased to announce that, effective January 

1, 2023, AB 2956 amends Vehicle Code (VC) § 34601 (b) to recognize a 

Bureau permitted (Cal-T) household mover as exempt (regulated 

work) from permit requirements under the Motor Carriers of Property 

Permit Act . 

The link below is a copy of that exemption. We would suggest that a copy 

of the exemption should be placed in the cab of all impacted vehicles. 

AB 2956 Clarifies Household Movers are Exempt (thecmsa.org)

Please let me know if you need any further clarification.

GREAT NEWS!

https://leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=VEH&sectionNum=34601.
https://leginfo.legislature.ca.gov/faces/codes_displayexpandedbranch.xhtml?tocCode=VEH&division=14.85.&title=&part=&chapter=&article=&nodetreepath=25
https://thecmsa.org/members/news/articles/ab2956.pdf




Reminders

• Importance of current qualifier with BHGS – disregarding will result in 
suspension and potentially other penalties.

• Once a qualifier has left the company or regularly works less than 30 
hours a week you have 60 days to report this change to BHGS. Then 
you have 90 days to have a new qualifier pass the MAX 4 test.

• DBAs could soon be limited to a maximum of 3 per permit.



Upcoming CMSA events 
UPCOMING IMPORTANT SPECIAL MILITARY CHAPTER MEETINGS

The CMSA Twin Counties Chapter is having its special January meeting on Tuesday, January 10, 2023 at
Black Angus Steakhouse, 290 E. Hospitality Lane, San Bernardino, CA.

Chuck White and Dan Bradley from (IAM) International Association of Movers along with Ryan Bowley (ATA MSC) 
American Trucking Association will be the guest speakers, talking about Doing Business with the Military. You 
won't want to miss it.

RSVP by Friday, January 6, 2023 to Ed Coelho from Burgess Moving & Storage. Phone #: 951/682-4300 or 
E-mail: ecoelho@burgessmoving.com.

Click on the link below for more meeting information:
https://www.thecmsa.org/html/calendar/Cal-Events/Twin%20Counties%20January%202023%20Chap%20Notice.pdf

The CMSA San Diego/Imperial Counties Chapter is having its special January meeting on Wednesday, 
January 11, 2023, at Tom Ham’s Lighthouse, 2150 Harbor Island Drive, San Diego, CA.

Chuck White and Dan Bradley from (IAM) International Association of Movers along with Ryan Bowley (ATA MSC) 
American Trucking Association will be the guest speakers, talking about Doing Business with the Military. You 
won't want to miss it.

RSVP by Wednesday, January 5, 2022, to Andria Skiff of Republic Moving & Storage at (619)550-6944 or 
E-mail: askiff@republicmoving.com

Click on the link below for more meeting information:
https://www.thecmsa.org/html/calendar/Cal-Events/San%20Diego%20January%202023%20Chap%20Notice.pdf

mailto:ecoelho@burgessmoving.com


Upcoming CMSA events - continued

UPCOMING IMPORTANT SPECIAL MILITARY CHAPTER MEETINGS (continued)

The Central California Chapter is having its special January meeting on Thursday, January 12, 

2023 at The Harris Ranch (South Ballroom), 24505 W. Dorris Avenue, Coalinga, CA

Chuck White and Dan Bradley from (IAM) International Association of Movers along with CMSA 

President Steve Weitekamp and CMSA Chair Shiree Hammer will be the guest speakers, talking about 

Doing Business with the Military. You won't want to miss it.

RSVP by Friday, January 6, 2023 to Rhonda Stephens of Lambert Transfer & Storage at 

(559) 924-5371 ext. 1009 or E-mail Rhonda@lemooremovers.com

Click on the link below for more meeting information:
https://www.thecmsa.org/html/calendar/Cal-Events/2023%20Central%20Valley%20January%20Meeting.pdf



You’re Invited to the
California Moving & Storage Association’s

105th Annual Convention!

Meet your California colleagues in Rancho Mirage, CA  
May 16-21, 2023

and learn about issues affecting both the California & 
National Moving Industry. 



Questions?
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